City of Spring Valley Village
Police Department

1025 Campbeli Road
Houston, TX 77055
713-465-8323
Fax: 713-465-3135

Our Home Safe Program is dedicated to serve the residents of both
Spring Valley and Hilshire Villages. The Program is designed to assist our
Officers if they come into contact with individuals who have physical or
cognitive impairments (i.e. Alzheimer’s, Autism, Dementia, etc.) and are
unable to interact with first responders. By collecting the information in
advance of any wandering or missing events, officers can check for the
information using the person’s physical description and photograph to
determine who they are and reunite them with their loved ones.

Participation in the Program is voluntary, easy, and free of charge.
Applications are available online at www.springvalleytx.com
/Departments/Police.

1. Please fill out the application completely for the loved one you wish to
register;

2. bring the completed form to the Spring Valley Village Police Department;
and

3. provide us at least one recent photograph of your loved one.

For additional information, please contact Lt. Carlos Menchaca at 713-
465-8323 or by email at homesafe@springvalleytx.com




